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C-Net is an Australian 

owned company 

that specialises in 

SAP based OH&S so-

lutions.  

SafetySuite provides 

rich functionality for 

Australian and NZ 

companies that re-

quire an integrated, 

legislatively compli-

ant fully supported 

OH&S system to 

compliment their SAP 

infrastructure.  
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Last month The Centre of Work + Life released its 2010 Aus-

tralian Work and Life Index report , which not surprisingly 

found work life balance was evading many Australian 

workplaces. The report was based on studies conducted 

annually over the past 3 years, measuring how work affects 

the rest of life for employed Australians, as well as analysing 

a March 2010 survey of 2800 workers, who answered ques-

            The Centre found that while there has been much talk 

about developing a better balance for working Australians, it 

seems to be harder to put it into practice.  

 

The report found 7 key policy proposals:  

1. More say over working flexibility  

2. Reducing long hours of work  

3. Reducing the burden on working women efforts to redistribute 

unpaid work and care, and provide more flexibility in working 

conditions.  

4. More support for working fathers - more flexibility at work and 

'father -specific' forms of leave.  

5.More supportive workplace culture, practice, management and 

leadership  

6. Holidays matter - encourage workers to take their leave, espe-

cially by relieving work pressures, will improve work -life outcomes  

7. Future research - to develop better metrics to monitor and    

drive change overall  

Of course its not always easy for employers to be as flexible as what employees would like,                                                

however with planning and a willingness from staff to work together to cover all bases    

and regular reviews, a work life balance can found, which ensures a set -up is fair               

for everyone.  

tions related to work -life balance and their use of leave.  

http://www.unisa.edu.au/hawkeinstitute/cwl/documents/AWALI2010-report.pdf
http://www.unisa.edu.au/hawkeinstitute/cwl/documents/AWALI2010-report.pdf
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Stay up -to-date on Australian health and safety reform in the 

lead up to national laws coming into effect on 1 January 2012.  

Victoria is working with the Australian Government and other states 

and territories to develop and implement one set of work health and safety 

laws. 

Currently Victoria is responsible for making and enforcing its own health and safety 

laws. These laws are similar to other jurisdictions but there are some fundamental 

differences which can cause confusion.  

One set of laws will ensure there is a consistently high level of protection for all Aus-

tralians and, over time, reduce compliance burdens for business.  

WorkSafe Victoria is playing a key role in what the national laws will look like, how 

they will be implemented, administered and enforced.  

The legislation will consist of a model Act and regulations, supported by national 

codes of practice and standardised guidance. A national compliance and en-

forcement policy will help the laws be enforced consistently across Australia.  

More information  

Read our FAQs about national health and safety reform  

Visit Safe Work Australia website  

Contact us  

 

íOHS national law reformî 

WorkSafe Victoria  

www.worksafe.vic.gov.au  

 

http://www.worksafe.vic.gov.au/wps/wcm/connect/wsinternet/worksafe/home/laws+and+regulations/occupational+health+and+safety/ohs+national+law+reform/ohs+reform+frequently+asked+questions
http://www.safeworkaustralia.gov.au/
http://www.worksafe.vic.gov.au/wps/wcm/connect/wsinternet/worksafe/sitetools/contact+us
http://www.safetowork.com.au


SafetySuite  Newsletter  
 

               Page 3  

Police, nurses and paramedics are the most stressed workers in Australia, 

new research shows.  

Data on workers compensation, compiled by Safe Work Australia, shows about 

7000 claims are made each year for mental stress.  

People working in the health and community services sector reported the highest 

number of claims, closely followed by education workers.  

Male train and bus drivers also had a comparatively high level of claims.  

"It is concerning to find that there are many Australian workers suffering from men-

tal stress, which can have a very significant impact on people's ability to function 

at work and at home," Safe Work Australia chair Tom Phillips said on Monday.  

Mr Phillips said each mental stress claim cost up to three times more than other 

claims, due in part to the amount of time it takes to process them.  

Mental stress claims cost an average of $15,500 per person, compared with an av-

erage of $5400 for other claims.  

Making matter worse was that while most people took four weeks off works for 

other claims, the average time off work for mental stress claims was 11 weeks.  

Lifeline's CEO, Dawn O'Neil, said workers and employers needed to 

learn how to better manage stress.  

"At the end of the day, Australians are too stressed and 

we are not managing our stress well enough," she said in 

a statement.  

 

íPolice and nurses nations most stressedî 

12 July 2010                                       

Sydney Morning Herald  

www.smh.com.au  

Stressed Victorian ambu-

lance employees took 

4342 days off work in a 

year , with more than 

four workers a week tak-

ing stress leave of 10 days 

or more.  

http://www.couriermail.com.au
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A survey of injured workers suggests satisfaction with WorkCover has declined.  

The WorkCover stakeholder survey also shows workers were less satisfied with ser-

vice from private claims manager Employers Mutual.  

South Australian Industrial Relations Minister Paul Holloway has told State Parlia-

ment improvements were needed.  

"Clearly this is not good enough. WorkCover and Employers Mutual under the 

chief executive are both working to address stakeholder satisfaction and identify 

opportunities for improving customer service levels," he said.  

"The primary areas that have been identified as requiring improvement are better 

communication and improved case management."  

Opposition frontbencher Rob Lucas believes low satisfaction levels are becoming 

entrenched.  

"This isn't just one year. We've now seen this de-

cline over the past three years of these annual 

surveys being reported and it's just a further indi-

cation of the massive job the Government, the 

Minister, has ahead of them with WorkCover," he 

said.  

"It's not just the unfunded liability but there are 

massive issues in relation to the management of 

the whole scheme."  

íInjured workers less than impressed with  
  WorkCoverî 

2 July 2010                                       

ABC News  

www.abc.net.au  

http://www.couriermail.com.au
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New analysis from corporate wellbeing expert Dr Paul Lanthois suggests that 

'presenteeism' is costing Australian business tens of billions of dollars in lost produc-

tivity every year.  

Dr Lanthois said that even though many employees are turning up to work each 

day they may be underperforming to the point where at least 24 working days are 

lost every year through poor productivity.  

One of the largest causes of productivity loss is 

presenteeism, costing business four times as 

much as absenteeism. Presenteeism is the loss of 

productivity that occurs when employees come 

to work but aren't fully functioning due to illness 

or injury.  

A recent study commissioned by Medibank Private revealed that presenteeism 

cost the Australian economy $25.7bn in 2005/06, the equivalent of six working days 

per employee per year.  

In Asia the situation is much the same. Recent research conducted by the Nan-

yang Business School found that presenteeism or showing up for work when too 

sick to do any, is equal to 14 -15 days total annual remuneration per employee.  

Two thirds of the study's 244 participants (all aged below 50) said that they went to 

work despite being ill. Most said that they did so due to work commitments.  

"This is only the tip of the iceberg," said Dr Lanthois. "The study only measured the 

productivity impact of 12 particular medical conditions and didn't include obesity 

or arthritis, both of which were found in an American study to be among the top 

six most costly medical conditions in terms of absenteeism and presenteeism."  

íUndiagnosed employee presenteeism costing  
billionsî 
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"When you account for the impact of these medical conditions, the cost of colds and 

flus, substance abuse, smoking, alcohol, fatigue, sleep deprivation and other undiag-

nosed medical conditions, the numbers start to become worrying," he said. "Add the 

$14.8bn burden that workplace stress places on Australian business each year and the 

cost becomes too great to ignore."  

Dr Lanthois said that those companies providing healthy lifestyle training and educa-

tion to their employees are rewarded with productivity benefits and real competitive 

advantages  

 

 

15 July 2010 

Human Capital Magazine  

www.hcamag.com  

Hazardous manual handling is the biggest cause of musculoskeletal injuries. Nearly 

everyone does some form of it in their job through everyday movements such as 

pushing, pulling, lifting, bending, twisting, reaching and holding.  

 

Check out WorkSafe VIC's MiniSite for Back Safety:  

http://www.worksafe.vic.gov.au/worksafe/msi_09/  

 

 

íWorksafe Inspectors are now focussing on how   
people lift and lower items at workî 

Safety  In Australia  

www.safetyinaustralia.com.au  

 

http://www.worksafe.vic.gov.au/worksafe/msi_09/
http://www.safetyinaustralia.com.au


Know your Injury Hotspots  

Knowing your Injury Hotspots can help 

you identify and control the major injury 

risks in your workplace.  

Injury Hotspots pinpoint where and how 

people get hurt  at work, and provide 

practical solutions tailored to your indus-

try.  

Click through the solutions for detailed best -practice guidance  from WorkSafe 

and OHS leaders around the world.   

Print and share!  

Printer-friendly Injury Hotspots can be easily downloaded or emailed direct from 

the website, providing a quick and easy way to raise awareness of safety in your 

workplace. The Injury Hotspots are a great visual tool for:  

Training  and induction  

Planning  and assessing  your OHS program  

Promoting general safety awareness  in your workplace  

Sharing safety information in your workplace or with others in your industry  

 

Make it your own!  

Each Injury Hotspot includes an editable space for you to include your own health 

and safety contacts  for your workplace or association. Download the .pdf now to:  

Promote  your Occupational Health and Safety program  

Build awareness  of key issues in your industry  

Make sure people know where to go for answers  on health and safety  

  SafetySuite  Newsletter  
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íInjury Hotspotsî 

WorkSafe Victoria  

www.worksafe.vic.gov.au  

 

http://www.worksafe.vic.gov.au/wps/wcm/connect/wsinternet/WorkSafe/Home/Safety+and+Prevention/Injury+Hotspots/Hotspots+Order+Form/Hotspots+Poster+Order+Form
http://www.worksafe.vic.gov.au
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The Comcare National Conference is an  annual showcase event 

specifically designed to educate delegates operating within the 

Commonwealth OHS and rehabilitation jurisdiction.  

It is one of the most eagerly awaited industry forums and this year 

will be held from 22 -24 September 2010 at the National Conven-

tion Centre, Canberra.  

Conference theme and objectives  

 

Venue  

 

Destination  

Sponsorship opportunities  

Trade exhibitor opportunities  

Advertising opportunities  

Delegate registration and costs  

Sponsors 

Speakers  

If you are involved in the management of workplace safety and rehabilitation at 

all levels, you will find the event informative and useful.  

Registrations are now open, to enter please click here.  

íComcare National Conference 2010î 

22-24 September 2010 | National convention Centre, Canberra  

http://www.comcare.gov.au/events/comcare_national_conference/2010_national_conference/theme_and_objectives
http://www.comcare.gov.au/events/comcare_national_conference/2010_national_conference/theme_and_objectives
http://www.comcare.gov.au/events/comcare_national_conference/2010_national_conference/venue
http://www.comcare.gov.au/events/comcare_national_conference/2010_national_conference/destination
http://www.comcare.gov.au/events/comcare_national_conference/2010_national_conference/sponsorship
http://www.comcare.gov.au/events/comcare_national_conference/2010_national_conference/exhibition
http://www.comcare.gov.au/events/comcare_national_conference/2010_national_conference/advertising_opportunities
http://www.comcare.gov.au/events/comcare_national_conference/2010_national_conference/registration_and_costs
http://www.comcare.gov.au/events/comcare_national_conference/2010_national_conference/sponsors
http://www.comcare.gov.au/events/comcare_national_conference/2010_national_conference/speakers
http://www.comcare.gov.au/__data/assets/pdf_file/0006/62376/00634_Conf_pre-reg_form_vf.pdf
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19 March 2010                                        
Safe to Work 

www.safettowork.com.au 

Work Safe Week 2010 is just around the corner and 

as a past attendee they are seeking your input to 

help make Work Safe Week 2010 the best ever!!!  

  

To have your say on the seminars at this yearõs event 

simply click the link below, select your industry and 

the top 3 topics of interest to you.  

 

 

 

 

Attending the Work Safe Week seminars and events is the fastest and easiest way 

to make sure youõre up to date and compliant. And with a jam-packed program 

of activities this year youõre sure to find something relevant to your business or 

workplace.  

 

More details in relation to this event will be provided closer to the event, with regis-

trations opening in September for  the event.  

 

 

 

 

25-29th October 2010 | Events are held across Victoria  

íWork Safe Week 2010î 

�:�K�D�W�µ�V���K�D�S�S�H�Q�L�Q�J��
 

this month?  

�)�D�W�K�H�U�·�V���'�D�\��
Sunday Sept 5  

 

Australian Citizenship Day  Fri Aug 6 

 

AFL Grand Final Saturday Sept 25  

 

Queens Birthday (WA) Mon Sept 27  

https://secure.eventoffice.com/forms/WSW10_survey.asp?eventid=2281









