
About C - Net  

C-Net is an Australian 
owned company that 
Specialises in SAP 

based OH&S solutions. 
SafetySuite provides 
rich functionality for 
Australian and NZ 

companies that require 
an integrated, legisla-
tively compliant fully 

supported OH&S sys-
tem to compliment 

their SAP infrastructure 

Latest SafetySuite News  

 

Victoria Police chooses SafetySuite........More next month 

Australia Post selects SafetySuite...........More next month 

Monash University implements SafetySuite IPS to compliment their 
SafetySuite CMS........More next month 
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Inside this issue:  
The Editors Corner  

 
 

After being asleep for a couple of years the very popular The Net has awoken, 
with a flashy new look, with new added features, while reintroducing some old 
favourites. 
 
On a regular basis The Net will provide you with the latest news on SafetySuite 
as well as keeping you informed with up-to-date information on Occupational 
Health & Safety. 
  
Keep a lookout for our regular ñTips and Tricksò to keep you busy, as well as the 
intriguing ñDid you knowé.?ò questions, to keep you entertained. 
 
We hope you enjoy this sneak peak of the revamped The Net. If you would like 
to join The Net mailing list, then email editor@c-net.com.au with SUBSCRIBE in 
the subject line. 
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Last month Graham and Bryce took a break from the cold winter in Melbourne to jet off to Sydney for the 
annual SAUG Summit 09 in Darling Harbour. There was a lot of excitement around the C-Net stand this 
year with plenty of attendees trying their luck at opening the C-Net Treasure Chest to win a mystery 
prize! For happy snaps of the lucky winners check out page 6! 
 
 There was something else which caused quite a buzz upon the return of Bryce to the C-Net office. On 
everyoneôs lips was talk of Bryceôs performance at the SAUG ROCKS Gala Cocktail Party with his own 
rendition of ñI feel goodò, Bryce got right into character, by decking out in some pretty snazzy rock n roll 
threads as well as his amber friend in hand. 
  
On the night of the event after numerous lubrications and only one rehearsal of the his performance, 
Bryce was primed and ready to take out the best performance of the night! However, despite his crowd 
pleasing efforts, he unfortunately missed out on the winners title, getting knocked out by a crowd favour-
ite who belted out the famous Cold Chisel classic, Khe Sahn.  
  
For not to be missed snaps of Bryceôs ñone night onlyò performance, keep a look out in your mailbox for 
the October edition of The Net!  
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"The most plausible expla-
nation is that 30 minutes 
constitutes a very small 
proportion of waking hours. 
It's equally important to 
look at what the person is 
doing for the remaining 15 
and-a-half hours of the 
day.  

A person who follows the 
guidelines of 30 minutes of 
brisk walking and spends 
the other 97 per cent of 
waking hours sitting is 
'physically active' accord-
ing to public health guide-
lines.  

However, the term 'active 
couch potato' is probably 
more appropriate. 

"The evidence that work 
plays a central role in 
health and fitness dates 
back to the middle of the 
last century. Sedentary 
English bus drivers and 
mail sorters were more 
likely to suffer cardiovascu-
lar events than more active 
bus conductors and postal 
workers."  

The more recent workplace 
phenomenon of informa-
tion technology could ex-
plain Australia's spiralling 
obesity rate, Dr Healy will 
tell occupational health and 
safety practitioners at the 
Queensland Safety Confer-
ence. 

"Sedentary behaviour has 
been embedded into many  

It's official: sitting at work is killing you  
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Simply sitting is killing 
Australian workers ï 
both blue and white col-
lar ï and even 30 min-
utes' exercise a day may 
be insufficient protection 
from this growing occu-
pational health and 
safety hazard, research-
ers will tell the Queen-
sland Safety Confer-
ence.  

University of Queen-
sland and Baker IDI re-
search fellow, Gene-
vieve Healy will use her 
June 18 Queensland 
Safety Conference ad-
dress to warn employers 
of the damage sitting for 
hours could be doing to 
their workers' health. 

New Australian research 
shows hours of seden-
tary activity, like typing 
emails or sitting at a 
quality control station, 
are associated with 
higher cardio-metabolic 
health risks that are in-
dependent of time spent 
in moderate-to-vigorous 
intensity physical activ-
ity.  

ñAlthough many Austra-
lians have adopted the 
recommendation of get-
ting at least 30 minutes 
of moderate to vigorous 
activity on at least five 
days of the week, we've 
been getting more over-
weight," Dr Healy says.  
 

workplaces: computers 
and labour-saving de-
vices have replaced 
much of the need to 
stand up and move about 
at work, as well as the 
physical activity involved 
in manual handling 
tasks," Dr Healy says. 

"Before emails, it was 
common practice to walk 
to discuss issues with 
colleagues or walk to the 
mail room to send a let-
ter. 

"And it's not just confined 
to office workers. Even 
traditionally active work-
ers are exercising less as 
labour-saving devices 
like powered pallet trucks 
reduce the amount of 
walking in factories and 
warehouses."  

"Work is now a 'sitting-
friendly' environment and 
it ï together with com-
muting ï accounts for 
most of our waking 
hours," Dr Healy says.  

"For these reasons, the 
workplace is a key set-
ting in which to influence 
and modify sedentary 
behaviour. Rather than 
focusing purely on ways 
to reduce manual han-
dling, the safety profes-
sion needs to consider 
how we can engineer 
more physical activity 
back into our jobs." 

working lives, Dr Healy 
says it could be used to 
boost activity levels. 

"Some of the recent inno-
vations to reduce sitting 
time, include electronic sit-
to-stand desks (so you 
can transition easily from 
sitting to standing), and 
slow-moving treadmills so 
that you are 'walking' while 
you are working," she 
says.  

"There are also plenty of 
simple ways to encourage 
people to stay active at 
work. For example, put 
high benches in the tea 
room and office so work-
ers can easily incorporate 
standing into their working 
lives while eating lunch or 
reading.  

"If you're worried about 
your own activity levels, 
stand up while you talk on 
the phone and cut down 
on the number of emails 
you sendï get up to chat 
with colleagues in person 
when you can." 

2 June 2009 
Logistics Magazine 

http://www.logisticsmagazine.c
om.au/ 

Occupational Health and Safety News  



DECIPHERING 
"ambiguous emails" 
from colleagues can be 
just as stressful as 
dealing with an over -
flowing inbox, Austra-
lian research shows.  
 
A University of Queen-
sland study found poorly 
written or complex 
emails, with the expecta-
tion of an immediate re-
ply, were a key contribu-
tor to workplace stress 
and conflict.  
 
ñComplex and emotion- 
 

ally driven emails may 
complicate the message 
and allow room for misin-
terpretation," study author 
and provisional psycholo-
gist Rowena Brown said.  
 
The study took in 218 uni-
versity staff who on aver-
age sent and received 30 
emails a day, including 
spam.  
Respondents reported 
interpreting ambiguous 
emails could be just as 
stressful as receiving large 
volumes.  

Poorly written emails 
"also can create confu-
sion and disagreements 
over work-related activi-
ties".  
 
"Email is a double-edged 
sword," Ms Brown said. 
"We know email can help 
employees feel engaged 
with and connected to 
work colleagues but the 
impact of a poor-quality 
email, with the expecta-
tion to respond immedi-
ately, can create unnec-
essary stress."  

29 June 2009 
Courier Mail 

http://www.news.com.au/couri
ermail 

Emails stress workers  

imminent threat or risk of 
bodily injury to themselves 
or somebody else," Dr Ho 
said. 

 

"We have patients that 
come to us from jail, we 
have a mental health facil-
ity ... and we often get un-
ruly visitors who come to 
visit patients or harass 
staff members." 

 

In the 12 months before 
the hospital's 2008 Taser 
rollout, staff suffered 31 
injuries relating to violent 
people on hospital 
grounds. 

These injuries dropped to 
20 in the year after Tasers 
were introduced, while 
worker lost days and light 
duties time were also dra-
matically cut. 

"So there were really sig-
nificant gains in staff pro-
tection and safety and oc-
cupational health," Dr Ho 
said. 

The reduction in injury also 
did not require a major use 
of Tasers by the guards. 

The device was drawn in 
27 violent situations but 
was fired in only three of 
these cases, Dr Ho said, 
as drawing and targeting 
the device was often 
enough to resolve the 
situation. 

"And to put that in perspec-
tive, our security officers 
respond to an average of 
about 55,000 calls for ser-
vice every year, of which 
21,000 are behavioural 
emergencies for potential 
violence," Dr Ho said. 

He said the Tasers 
showed they could "de-
escalate" a range of vio-
lent incidents, typically 
without being fired, and 
this resulted in less in-
jury to staff and patients. 

In one case a Taser 
helped to prevent a sui-
cide attempt.  
 

 

25 June 2009 
PerthNow 

www.worksafe.vic.gov.au 
 

 

TASERS are increas-
ingly turning up on the 
belts of Australia's po-
lice, and now research 
shows they can also 
be used effectively by 

hospital guards.  

A study presented at a 
conference in Darwin 
today showed that 
Tasers reduced injuries 
to staff and patients at a 
US hospital while also 
helping to control 
"unruly" visitors. 
 
Dr Jeffrey Ho conducted 
a review 12 rollout of 40 
Tasers to the civilian 
guards on patrol at the 
Hennepin County Medi-
cal Centre, in Minnesota. 

"It really is only to be 
used by our protection 
officers in cases of  

Doctor wants Tasers used in hospitals  
imminent threat or risk of 
bodily injury to themselves 
or somebody else," Dr Ho 
said. 

 

"We have patients that 
come to us from jail, we 
have a mental health facil-
ity ... and we often get un-
ruly visitors who come to 
visit patients or harass staff 
members." 

 

In the 12 months before 
the hospital's 2008 Taser 
rollout, staff suffered 31 
injuries relating to violent 
people on hospital 
grounds. 

These injuries dropped to 
20 in the year after Tasers 
were introduced, while 
worker lost days and light 
duties time were also dra-
matically cut. 

"So there were really 
significant gains in staff 
protection and safety 
and occupational 
health," Dr Ho said. 

The reduction in injury 
also did not require a 
major use of Tasers by 
the guards. 

The device was drawn in 
27 violent situations but 
was fired in only three of 
these cases, Dr Ho said, 
as drawing and targeting 
the device was often 
enough to resolve the 
situation. 

"And to put that in per-
spective, our security 
officers respond to an 
average of about 55,000 
calls for service every 
year, of which 21,000 
are behavioural emer-
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"We have patients that 
come to us from jail, we 
have a mental health facil-
ity ... and we often get un-
ruly visitors who come to 
visit patients or harass 
staff mem-
bers." 

 

In the 12 
months 
before the 
hospital's 
2008 Ta-
ser rollout, 
staff suffered 31 injuries 
relating to violent people 
on hospital grounds. 

These injuries dropped to 
20 in the year after Tasers 

were introduced, while 
worker lost days and light 
duties time were also dra-
matically cut. 

"So there were really sig-
nificant gains in staff pro-
tection and safety and oc-
cupational health," Dr Ho 
said. 

The reduc-
tion in injury 
also did not 
require a 
major use of 
Tasers by 
the guards. 

The device 
was drawn 

in 27 violent situations but 
was fired in only three of 
these cases, Dr Ho said, 
as drawing and targeting 
the device was often 
enough to resolve the 

situation. 

"And to put that in per-
spective, our security 
officers respond to an 
average of about 55,000 
calls for service every 
year, of which 21,000 
are behavioural emer-
gencies for potential vio-
lence," Dr Ho said. 

He said the Tasers 
showed they could "de-
escalate" a range of vio-
lent incidents, typically 
without being fired, and 
this resulted in less in-
jury to staff and patients. 

In one case a Taser 
helped to prevent a sui-
cide attempt.  
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TASERS are increas-
ingly turning up on the 
belts of Australia's po-
lice, and now research 
shows they can also 
be used effectively by 

hospital guards.  

A study presented at a 
conference in Darwin 
today showed that 
Tasers reduced injuries 
to staff and patients at a 
US hospital while also 
helping to control 
"unruly" visitors. 
 
Dr Jeffrey Ho conducted 
a review 12 rollout of 40 
Tasers to the civilian 
guards on patrol at the 
Hennepin County Medi-
cal Centre, in Minnesota. 

"It really is only to be 
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Doctor wants Tasers used in hospitals  

http://www.uq.edu.au/
http://www.uq.edu.au/
file:///M:/latest/safety-news/25609-sa-woman-wins-sexual-harassment-case-against-hickinbotham-homes-200906242407.html
file:///M:/latest/safety-news/29409-beyond-your-control-and-causing-you-stress-impact-of-work-organization-on-job-stress-200904282035.html

