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Whether you need one user manual or a complete suite of documentation, C-Net can help.
Our services cover a full range of customised documentation.

We take a solutions approach, creating knowledge resources that can include users' guides,
reference manuals, help systems, and other supporting materials. In each case, the work we
do responds to your particular need and is carried out in partnership with you.

If you have in-house documentation resources, we can become a virtual extension of them,
supporting your documentation people when resources become tight or taking on specific
assignments to ward off a delay in the project. If you don't have the resources to produce the
documentation, we can fill that role, providing you with complete end user documentation
based on the user acceptance testing that is conducted on you SafetySuite system prior to
go-live.

End-user documentation provides instructions for performing tasks associated with using
SafetySuite. Ultimately, end users determine whether the new system succeeds or fails. Good
documentation promotes end-user satisfaction, productivity, and efficiency.

We use the expertise of our knowledge of SafetySuite and the business knowledge that we
acquired during the implementation to produce easy to follow documentation that is
accurate and easy to navigate.
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